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PERSPECTIVES ON THE PATRONAGE SYSTEM AND DEMOCRACY
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Abstract

Thai society may be influenced by the patronage system in which Thai people are often
trained to be familiar with the terms adults and minors. The younger must treat the elders with respect,
obedience and consideration. Failure to do so, those who are younger may be blamed or criticized. At
the same time, the adults/older may be expected by the minors to behave, act or treat the
younger/subordinates appropriately, generously, and helpfully. Relationships like this breed the values
of filial piety, gratitude or reciprocal deeds—one does something with expectation to gain something in
return. The patronage system, therefore, impedes and weakens democracy and good governance,
especially as regards equality and egalitarianism. The patronage system contains the characteristics of
being the bosses and subordinates or being the adults and minors. These statuses are led to some
privileges, bribery, and legal circumvention/distortion that will be ensued by corruption. In contrast to
patronage system, democracy enhances the people’s awareness of and respect to the others’ opinions
and rights of others. Additionally, democracy also promotes the perception and appreciation of human’s
values i.e. every human being should be treated equally while the public interests must be taken into
account; people’s enthusiastic participation in joining the societal activities while complying with and
respecting the social regulations. Advocated by the democratic doctrines, these people’s traits will be
nourished and treasured: creative audacity and assertiveness, tolerance to varied ideas/beliefs/features,
freedom, integrity/responsibility, just egalitarianism, and public consciousness, etc.

Keywords : Patronage system, Democracy, Thai society
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Abstract

Provincial Development Planning drafted by the Community Organization Council provides a
process for change concept and practice in Community Development Administration using the bottom-
up management approach. The plan is constructed in order to promote the civil sector to formally make
a community and local development plan with principles. The construction of the Community
Organization Council’s Provincial Development Planning, therefore, complies with the purposes of the
Community Organization Council Act B.E. 2551 (2008); the Act requires the local government
organizations as well as the provincial governments to support the civil/people sector’s participation in
preparing and proposing the community development plan. After the civil/people’s sector’s proposals
have been approved, the proposed ideas will be processed and included in the Local Development Plan
and the Provincial Development Plan.

This article summarizes the Provincial Development Planning proposed by Sakon Nakhon
Community Organization Council in the year 2021. The planning procedure incorporated 3 stages as
follows: (1) developing the potential of leaders of Sub-district Community Organization Council, (2)
developing and submitting the Sub-district Development Plan to be included in the Provincial
Development Plan, and (3) integrating the Provincial Development Plan into the Provincial-Group
Development Plan.

Keywords: Provincial Development Plan, Community Organization Council
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Abstract

The strategic plan of the Local Administrative Promotion Department was provided as
a quiding framework for successfully implementing and driving the government policies. Each strategy
was formulated on the basis of the Balanced Scorecard principles which consisted of: (1) Strengthening
local governance underpinned by the doctrines of Democracy with the King as Head of State and
the Philosophy of Sufficiency Economy, (2) Promoting and improving the locality while driving the nation
towards the developed Thailand 4.0. in compliance with the local groundwork, (3) Developing
the effective and efficient public administration as well as good governance in Thai localities, (4)
Enhancing the public services to be of high-quality for the sake’s of the people’s quality of life, (5)
Managing and developing the Local Administrative Promotion Department’s human resources to serve
the national development’s missions and directions, and (6) Developing the organizations to reach and
be approved of by the international social standards based on mordlity, knowledge and high
performance.

Keywords: Administrative effectiveness, Local administrative organization
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Abstract

Service quality contains both qualitative and quantitative essentialities for creating the customer
satisfaction. This is because the evaluation criteria from the service recipients as well as their
satisfaction will indicate how these service recipients think about an operation of the businesses. Then,
their thoughts will be used to improve the organization’s service quality to be better. To make the
service recipients satisfied, these rules and principles must be adhered by the service providers:
presenting something concrete and reliable, immediate responding to the service recipients, creating
confidence in the service recipients while understanding them. The aforementioned aspects are deemed

the doctrines of the service provision and they will directly affect the quality of the services.
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Therefore, it can be said that the dimensions of the service quality components consist of service
concreteness and reliability, quick response to the customers’ needs, customers’ trust, and service
provider’s awareness and understanding of the customers.

Keywords: Component dimension, Service quality
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Abstract

Participation in community development is essential for the development of local
communities. There are many factors which bring about local development such as participation,
community development principles, and community development process, etc. These factors are
important and they must be used in the development of local communities. Certainly, the people
are the most important factor since they are the main center of development that will make the
locality improve in a good way. Therefore, this article was written to present the matters of
people’s participation, the concept of local development, the model of people's participation in
local development, laws and regulations relating to people's participation in local development
and principles of building the people’s participation People's participation in local development is
crucial for developing the organizations, communities, localities and the nations to become
efficient and effective; it will lead to the improvement of the quality of life of the local people.

Keywords : People’s participation, Local development
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ARN19U5 ARUSEANBNABIANISUSHISHIUATUA
DIMENSIONS FOR ASSESSING THE EFFECTIVENESS OF SUBDISTRICT
ADMINISTRATIVE ORGANIZATIONS
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Abstract

The sub-district administrative organizations have evolved continuously from the past to
the present. That is to say, the Tambon Council and Sub-district Administrative Organization Act, B.E.
2537 and the amendments from then to the present allow the sub-district organizations to become
a legal/juristic persons who are able to act as the single entity. Under an enforcement of the laws, this
Act bestows the authorities upon the Sub-district Administrative Organizations to develop their
jurisdictions in terms of economy, society, culture, and public services. Currently, the concept of
Balanced Scorecard (BSC) has been applied to assess the efficiency and effectiveness of the sub-district
administrative  organization's performance. According to the concept of Balanced Scorecard, 4
dimensions are included in the evaluation framework, namely 1) the effectiveness of the missions, 2) the
efficiency of the performances, 3) the quality of service, and 4) the organizational development.

Keywords: Assessment, Effectiveness, Sub-district administrative organization
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a9ALsENaUNISIAUSE AVIBNA2BINISUSHISNANIS A AT (Vg
COMPONENTS TO MEASURE THE EFFECTIVENESS OF THE ADMINISTRATION OF
THAI SANGHA AFFAIRS
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Abstract

The temples are the community centers for practicing religion and inculcating
morals and ethics so that the people will be decent. Therefore, the temples play a very
important role in Thai society both in the past and present. The Sangha Supreme Council of
Thailond is the ultimate governing body which supervises the administration of the temples and the
Buddhist monks (Sangha) to be carried out orderly and smoothly. In order to manage the
affairs of the Thai Buddhist monks (Sangha) to be more efficient, appropriate administrative factors and
process must be applied. To gain the effectiveness of administrating the Thai Buddhist
monk affairs, six aspects should be taken into account: the governance, religious
education, educational welfare, religious dissemination, public utilities. and public welfare.

Key words: Effectiveness, Administration, Sangha affairs.
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